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What is Test Design?



Does it work?
Does it have value?
Are you satisfied?

Are your customers satisfied?



Functionality First?

Why are we looking for functional bugs?
They're easy. Stop looking for functional bugs.
@docjamesw #StarWest

Nnet e sforiafgg time and in many places,
has been myopically focused on functional
correctness, rather thanonvaluetopeop | e

-Michael Bolton



Random Internet Quotes

N dlon't care about features or plug-ins or add-
ons or whatever. Just load the page quickly
and let me get on with my worko

N et koees calling "l don't care about
features, just fix the bugs" were louder than
evero

N <some company> makes
featured and functionally correct software, but
my wife canot filgure o



But 1 tO0os no/nore ithee w
cust omer é
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File Counts
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Approximately 10% of
customers have HD or
higher resolution.

68% of customers
with a 1600x1200
display lower
their resolution



Microsoft’

Connect.

YOUR DASHBOARD

CONNECTION DIRECTORY

What's Connect?

Welcome, alanpa Sign out | Your Profile | Help

Search oiINg

Sign In

This site is a connection point between you and Microsoft, You are already signed in. Go
and ultimately the larger community. Your feedback to your Dashboard
enables Microsoft to make software and services the best

that they can be, and you can learn about and contribute

to exciting projects. Learn more.

Were you invited to join
Connect?

@soapsuds You should check out Microsoft Office
OneNote, its' screen clipping and notes organising IS
second-to-none.

AshLaws:

Lots of good training of teachers, today; OneNote,
PowerPoint, & Excel. It was great to see wide,
absorbing-it-all eyes. Wheels are turning!

mbachrodt:

rNew blog post: Canvas for OneNote

http: //tinvurl.com/cfqtx8

msrberlin:

oBefinitely loving OneNote. And 1p flights

(unsurprisingly, a cheeky tax on it. Cheers Ryanair).
Applying to TU Braunschweig soon, scared.
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Does the software help the
customer do anything useful?



Customer Focused Test
Design



You




Customer Focused Test Design
Scenario Testing Shiffts & Sparks

Outside-n Testing Live Testing



Scenario Testing



Scenario Testing: Concepts

Scenarios
Personas

NnRe al Worl do Pr



Scenario example

Tina is a fast-rising sales manager at a Fortune 500
company. She manages a team of eight people who work at
several sites across North America, Europe, and India. In
order to manage her team and help them meet and exceed
their sales guotas, she wants to be able to connect with her
team frequently. On most occasions, a short message to her
team Is adequate, but when context dictates, she often needs
to speak or see employees who are not co-located with her -
not being able to efficiently connect with her team when
needed is frustrating. She knows that teamwork is critical in
order for her whole team to be successful, and she wants to
build a culture of sharing and teamwork in order to enable
success



Personas - Meet Ellen
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” oyt | want to think about

every other path

that can be taken”

Testers and developers approach their work very differently. Testers test the scenario while

LEI Ien o developers test the code. Testers love finding bugs whereas developers hate finding bugs.
. . the Vlgl|ant tester  testes think about how the users work, and developers think about how the code works.







