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 Nearly $3 billion in revenue in FY2009, 

7100+ employees  

 Adobe donates a minimum of 1% of 

net income to philanthropy 

 More than half of Adobe’s revenue is 

generated outside the United States 

 Industry leading technologies with 

global wide-spread adoption 

 Adobe® Reader® is distributed in 

26 languages on 10 major 

platforms worldwide  

 Adobe® Flash® Player has 98% 

reach on connected PC’s and 8 

million installs per day 

 More than 90% of creative 

professionals have Adobe 

Photoshop® software on their 

desktops 
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Rank Company Overall Score 

1. Adobe Systems 7.31 

2. Oracle 6.79 

3 Intuit 6.73 

4 Symantec 6.71 

5 Microsoft 6.54 

 

Contenders 

Rank Company Overall Score 

6 Autodesk 6.51 

7 Teradata 6.42 

8 SAP 6.41 

9 Electronic Arts 6.07 

10 CA 5.18 

 

Industry: Computer Software 

Adobe is the World’s most admired software company according to 

Fortune magazine 
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Neutral 

Net Promoter 

Score 
minus = 

Would you recommend this product or service to others? 

9 8 7 6 5 4 3 2 1 0 10 

Promoter Passive Detractor 

% Promoter % Detractor 

Promoters share their delight with their friends, family and business 

associates creating future promoters 

Source: The Ultimate Question: Fred Reichheld, 2006 
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Source: Principles of Quality Costs, Campanella 
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 Are we delighting customers? 

 Are high impact customer 
issues being resolved well or 
eliminated? 

 Is Customer Service Great? 

 How much time between 
feature complete and 
release dates? 

 Is effective Automated 
Testing in place? 

 Are major sources of rework 
identified and reduced? 

 Are teams using 
engineering best practices 
to find and remove defects 
early 
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• Net Promoter Score 

• # Customer Care 
cases  

                                            

• Customer Care CSAT 

• % of dev effort spent 
on system testing  

• % defects found 
before System Testing 

• % of development cycle 
devoted to system test 

 

• # days effort /test cycle 

• Code coverage  
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Source: Adobe Software Projects using the Team Software Process 
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Project Pre-System Test Yield1  %Effort in System Test2 

A 94% 11% 

B 83% 15% 

C 75 % 16% 

D 78% 32% 

E 88% 18 % 

F 83% 9% 

G 75% 13% 

Average 82% 16% 
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Adoption on a fast ramp for many best practices 
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CS5 has significantly better overall quality than CS4 
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